@font-face {
    font-family: 'OpenSansSemibold';
    src: url('../fonts/OpenSans-Semibold-webfont.eot');
    src: url('../fonts/OpenSans-Semibold-webfont.eot?#iefix') format('embedded-opentype'), url('../fonts/OpenSans-Semibold-webfont.woff') format('woff'), url('../fonts/OpenSans-Semibold-webfont.ttf') format('truetype'), url('../fonts/OpenSans-Semibold-webfont.svg#OpenSansSemibold') format('svg');
    font-weight: normal;
    font-style: normal;
}

html, body {
    margin: 0;
    padding: 0;
    width: 100%;
}

.top {
    width: 100%;
    height: 154px;
    background: url(../img/top-bcg.png) top repeat-x;
}

.header {
    width: 841px;
    height: 154px;
    margin: 0 auto;
    position: relative;
}

.logo {
    width: 240px;
    height: 73px;
    background: url(../img/pdf-architect4-logo.png) 0 13px no-repeat;
    position: absolute;
    top: 9px;
    left: 5px;
    z-index: 5;
}

.pdfforgelogo {
    width: 88px;
    height: 28px;
    background: url(../img/pdf-forge-logo.png) 0 0 no-repeat;
    position: absolute;
    top: 9px;
    right: 0px;
    z-index: 5;
}

.header-first-line {
    width: 841px;
    height: 38px;
    padding-top: 42px;
    float: left;
    position: relative;
}

.header-second-line {
    width: 811px;
    height: 80px;
    padding: 10px 15px 0 15px;
    float: left;
}

    .header-second-line p {
        font-family: Arial;
        font-size: 15px;
        color: #e1e1e1;
        line-height: 23px;
        margin-top: 15px;
    }

.contact, .special-packages {
    height: 24px;
    padding: 14px 30px 0 0;
    float: right;
    text-align: right;
    font-family: Arial;
    font-size: 13px;
    color: #fff;
    font-weight: bold;
}

    .contact a, .special-packages a {
        color: #fff;
        font-weight: bold;
        text-decoration: none;
    }
.supportcontent {
    padding-bottom:290px;
}
.footer {
    width: 100%;
    height: 41px;
    text-align: center;
    border-top: 2px solid #929292;
    padding-top: 23px;
    background-color: #444444;
    float: left;
    margin-top: 50px;
}

    .footer p {
        font-family: Arial;
        font-size: 14px;
        color: #aeaeae;
        margin: 0;
    }

        .footer p a {
            color: #aeaeae;
            text-decoration: none;
        }

            .footer p a:hover {
                text-decoration: underline;
            }

.language {
    height: 29px;
    width: 75px;
    cursor: pointer;
    margin: 0;
    float: right;
    margin-top: 47px;
    padding: 4px 0 0;
    background-image: url(../img/language_bg.png);
    background-repeat: no-repeat;
    background-position: center top;
}

.top .top_text {
    height: 90px;
    width: 840px;
    margin: 0;
    font-family: Arial, Helvetica, sans-serif;
    font-size: 13px;
    color: #E1E1E1;
}

h1 {
    font-family: Arial, Helvetica, sans-serif;
    color: #333;
    font-size: 24px;
    font-weight: bold;
    margin: 0;
    margin-bottom: 20px;
}

h2 {
    font-family: Arial, Helvetica, sans-serif;
    color: #333;
    font-size: 16px;
    font-weight: bold;
    margin-bottom: 10px;
    margin-top: 20px;
    padding: 0;
}

.supportcontent, .content {
    width: 840px;
    height: auto;
}

.supportcontent {
    margin: 20px auto;
}

.content {
    width: 780px;
    border: 1px solid #C1C1C1;
    padding: 30px;
    margin: 50px auto;
}

    .supportcontent .privacy p, .content .privacy p {
        line-height: 18px;
        font-family: Arial, Helvetica, sans-serif;
        color: #333;
        font-size: 13px;
        font-weight: normal;
        margin: 0;
        padding: 0;
    }

    .supportcontent .privacy a, .content .privacy a {
        line-height: 18px;
        font-family: Arial, Helvetica, sans-serif;
        color: #C00;
        font-size: 13px;
        font-weight: normal;
        margin: 0;
        padding: 0;
    }



.phone {
    margin-bottom: 30px;
}

    .phone table {
        width: 840px;
        border-collapse: collapse;
        font-family: Arial, Helvetica, sans-serif;
        font-size: 13px;
        color: #333;
    }

        .phone table td {
            border: 1px solid #C1C1C1;
            padding: 15px;
        }

.ticket table {
    width: 840px;
    border-collapse: collapse;
    font-family: Arial, Helvetica, sans-serif;
    font-size: 13px;
    color: #333;
    border: 1px solid #C1C1C1;
}

    .ticket table td {
        padding: 15px;
        padding-bottom: 0px;
    }

.ticket .field input {
    height: 20px;
    width: 260px;
}

.ticket .field p {
    font-weight: bold;
    margin: 0;
    padding: 0;
    margin-bottom: 3px;
    margin-top: 8px;
}

.ticket .message textarea {
    height: 130px;
    width: 520px;
}

.ticket .message p {
    font-weight: bold;
    margin: 0;
    padding: 0;
    margin-bottom: 3px;
    margin-top: 8px;
}

.ticket img {
    margin: 0;
    border: none;
    margin-bottom: 30px;
}

.submitbtn {
    height: 39px;
    width: 109px;
    background-repeat: no-repeat;
    display: block;
    margin: 0 0 30px;
    background-image: url(../img/submit_EN.png);
}

.fr {
    background-image: url(../img/submit_fr.png);
    width: 144px;
}

.en {
    background-image: url(../img/submit_EN.png);
}

.es {
    background-image: url(../img/submit_ES.png);
}

.it {
    background-image: url(../img/submit_it.png);
    width: 116px;
}

.pt {
    background-image: url(../img/submit_pt.png);
}

.ru {
    background-image: url(../img/submit_ru.png);
    width: 146px;
}

.de {
    background-image: url(../img/submit_de.png);
    width: 146px;
}

.language span:hover ul { /*display: block;*/
}

.language span {
    height: 21px;
    width: 75px;
    margin: 0;
    cursor: pointer;
    display: block;
    padding: 7px 0 0;
}

.language ul {
    background: url(../img/select-bg-bottom.png) left bottom no-repeat;
    display: none;
    height: auto;
    list-style: none;
    margin: 0;
    padding: 4px 0 13px;
    width: 75px;
    position: relative;
    z-index: 100;
}

    .language ul li {
        background: url(../img/select-bg.png) 0 0 repeat-y;
        padding: 0 0;
        width: 75px;
    }

        .language ul li a, .language span a {
            background: url(../img/flags.png) 10px 3px no-repeat;
            color: #fffefe;
            font: 12px/17px 'OpenSansSemibold', Myriad Pro;
            display: block;
            height: 18px;
            margin-left: 3px;
            padding: 0 0 0 36px;
            text-decoration: none;
            text-align: left;
            width: 33px;
        }

            .language ul li a:hover {
                background-color: #646464;
            }

            .language ul li a.fr, .language span a.fr {
                background-position: 10px -25px;
            }

            .language ul li a.de, .language span a.de {
                background-position: 10px -55px;
            }

            .language ul li a.it, .language span a.it {
                background-position: 10px -84px;
            }

            .language ul li a.es, .language span a.es {
                background-position: 10px -116px;
            }

            .language ul li a.pt, .language span a.pt {
                background-position: 10px -147px;
            }

            .language ul li a.ja, .language span a.ja {
                background-position: 10px -175px;
            }

            .language ul li a.ru, .language span a.ru {
                background-position: 10px -205px;
            }

.content .thankyou {
    margin-bottom: 30px;
}

    .content .thankyou h1 {
        font-family: Arial, Helvetica, sans-serif;
        color: #c61c29;
        font-size: 48px;
        font-weight: bold;
        margin: 0;
        padding: 0;
    }

    .content .thankyou h2 {
        font-family: Arial, Helvetica, sans-serif;
        color: #333;
        font-size: 24px;
        font-weight: normal;
        margin: 0;
        padding: 0;
    }

    .content .thankyou p {
        padding: 20px 50px 0px 0px;
        line-height: 22px;
    }

    .content .thankyou table {
        width: 840px;
        height: 420px;
        font-family: Arial, Helvetica, sans-serif;
        font-size: 15px;
        color: #666;
    }
.ticket table td.add-info,
.add-info{
    padding:0 0 20px 15px;
    color:#333;
    font-family: Arial, Helvetica, sans-serif;
    font-size: 13px;
    line-height:16px;
}
.add-info{padding:20px 0 0;} /* for imprint page*/
.add-info a,.add-nav a{color:#333;}
.add-info a:hover,
.add-nav a:hover{text-decoration:none;}
.add-nav{
    list-style:none;
    margin:0;
    padding:10px 0 0 0;
    font-family: Arial, Helvetica, sans-serif;
    font-size: 13px;
    line-height:16px;
}
.add-nav.container{
    margin:-30px auto 0;
    width:840px;
    padding:0;
}
.thankyou.add-info{
    color:#555;
    font-size: 15px;
    line-height:22px;
    margin:0;
    padding:0;
}
.thankyou.add-info a{color:#555;}
.thankyou.add-nav a{
    color:#555;
    font-size: 15px;
    line-height:22px;
}
